· Instant Balance

Visual: An image of an iPhone appears in the center of the screen. The log in page for Macatawa Bank Personal Mobile Banking page is pulled up on the phone’s screen. The Instant Balance option is displayed above the log in portion of the page. 

Audio: Ever wish you could check an account balance without having to log in?

Visual: A yellow circle appears around the Instant Balances option. 

Audio: Turn on Instant Balances.

Visual: The cursor clicks on the Instant Balances option and the Instant Balances page is displayed.

Audio: And saved users can simply tap the icon on their password screen…

Visual: A yellow arrow points to one of the balance displayed. 

Audio: To securely check their balances.

Visual: The log in page is now displayed on the iPhone’s screen. 

Audio: If it’s not yet enabled…

Visual: The cursor clicks on the Instant Balances option and a preview screen appears on the phone’s screen.

Audio: Tapping the icon will display the preview screen.

Audio: To enable it…

Visual: The log in page is now displayed on the iPhone’s screen. 

Audio: Just tap the log in button…

Audio: And continue logging in as usual.

Visual: The Instant Balance Settings page is displayed on the phone’s screen. A yellow circle is drawn around the Instant Balance Setting title at the top of the phones screen. 

Audio: Once logged in…

Audio: You’ll go right to the Instant Balance setup.

Visual: Cursor turns on the Instant Balance option. 

Audio: You can turn it on…

Audio: And select which accounts you’d like to preview.

Audio: There. You’re ready to go.

Visual: The iPhone’s screen returns to the log in page. 

Audio: Next time you want to check a balance…

Visual: Cursor clicks on the Instant Balance option at the top of the log in page and the Instant Balance page is now displayed on the phone’s screen. 

Audio: Simply tap the Instant Balance icon on your password screen.

Audio: How’s that for convenient?

Visual: The iPhone’s screen now has the More page displayed on it. 

Audio: You can manage your Instant Balance settings…

Visual: A yellow circle appears around the More option at the bottom right of the phone’s screen.

Audio: As well as which accounts are displayed under More.

Visual: A yellow arrow points to the Instant Balance option on the More page. 

Audio: Then, select the Instant Balance option to make your changes. 
[bookmark: _GoBack]
